
 

 

Volunteer Role Description 

 

Title: Community Ambassador  

Position Type: Volunteer 

When: flexible  
 
Time commitment: Max 4 hours a week 
 
Reports to: Foodbank Manager  
 
Overview of the role: This role involves  

Key tasks 

• Educating your local community about the issue of food poverty and the work that the food bank 
does 

• Attending events to promote the food bank 
• Organising your own local events 
• Finding local charities who could work alongside the food bank to provide extra support 
• Supporting national Trussell Trust campaigns and one-off volunteering opportunities in your local 

area, such as supermarket collections 
 

About you 

• Comfortable speaking to groups of people 
• Positive, friendly and enthusiastic about tackling food poverty 
• Active in your community and networks  
• Self-motivated and proactive 

Benefits of volunteering 

• The opportunity to get out and about at various community events and to strengthen links in your 
area 

• Improve your communication skills and learn how to motivate people 
• Be on the frontline of tackling food poverty 

 
 

 

 



Impact of your role 

• Maximising donations to the food bank 
• Expanding the reach of the food bank 
• Building links within the local community 
• Supporting national campaigns to end UK hunger 

 
 

Support 

You will be given all the required training and support whilst learning the role.  
You will have a main contact throughout your time volunteering.  Your main contact will be Fran Chamings 
 
 
How to apply  

For more information please contact HR@westberks.foodbank.org.uk or fill in our application form found on 
our website westberks.foodbank.org.uk 
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